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tǊŜǎƛŘŜƴǘΩǎ wŜǇƻǊǘ 
Update on Australian Register of Counsellors & Psychotherapists (ARCAP) 

We are still only very close to signing off on the National Accreditation system, ARCAP.  This will allow us 
to present ourselves as a united professionΧΦ Ҕfull report 

 

/9hΩǎ wŜǇƻǊǘ 
KPMG Review 

Thank you to all the Member Associations and their members who assisted in preparing a detailed 
ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ YtaDΩǎ 9Ǿŀƭǳŀǘƛƻƴ ƻŦ ǘƘŜ .ŜǘǘŜǊ !ŎŎŜǎǎ LƴƛǘƛŀǘƛǾŜ ώ.!Lϐ ΧΦ Ҕfull report 

 

wŜǎŜŀǊŎƘ 5ƛǊŜŎǘƻǊΩǎ wŜǇƻǊǘ 
Australian Psychotherapy and Counselling Workforce Survey: Development of Psychotherapists and 
Counsellors  

Over 600 therapists have participated and submitted completed responses over the first 11 weeks of 
the survey being onlineΧΦ Ҕfull report 

 

Ethics Committee 
wŜǇƻǊǘ ǇǊŜǎŜƴǘŜŘ ŀǘ /ƻǳƴŎƛƭ ƳŜŜǘƛƴƎ aŀǊŎƘ Ψлф 

Committee Membership 

The ethics committee comprises Viv Maitland, Alison Turner and Elisabeth Shaw ΧΦ Ҕfull report 

 

 

Articles 
Psycho/Social group South West, Diana Phillips ΧҔfull article 

The Good, the Bad, and the Very Ugly Divorce, Stephen Winspear ΧҔfull article 

 

 

Also in this edition 
From the EditorΧҔread more 

ClassifiedsΧҔread more 

Training and Professional DevelopmentΧҔread more 

PACFA Advertising GuidelinesΧҔ read more 

 

 

 

 

  

Further Call for Papers/Abstracts: 
ά!ǳǎǘǊŀƭƛŀƴ 5ǊŜŀƳƛƴƎ /haLbD ¢hD9¢I9wέ 

Joint PACFA ς ACA Conference 2009 

To be held at the Hyatt Hotel, Canberra 

on Friday 2
nd

 & Saturday 3
rd 

October 2009 

 

Click here for more information 

 

DISCLAIMER: The Editor and PACFA accept no responsibility for the content of articles or adverts placed in this Newsletter, 
 nor does the carrying of an advertisement or article imply endorsement by PACFA. Responsibility for correct referencing  
of an article lies with the author of the article and it is suggested that contributors use APA referencing style where the  

article is not based solely on their personal account/reflections. 
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From the Editor 
Welcome All 
 
This edition of eNews brings a combination of items for your 
information, perusal, and interest. Reports from the CEO and 
President include updates on ARCAP, the meeting with KPMG 
Ŏƻƴǎǳƭǘŀƴǘǎ ŀƴŘ ǎǳƳƳŀǊȅ ƻŦ t!/C!Ωǎ ǊŜǇƻǊǘ to them, the joint 
conference, an introduction to keynote speaker Professor 
Michael J Lambert and changes to the Board. An update on 
current aspects of research and on the World Congress for 
Psychotherapy conference from Margot Schofield is included, 
together with a photograph of the organizing and scientific 
committees. Elisabeth Shaw, Ethics Chair, provides us with a 
glimpse into the various aspects of the workings of the ethics 
committee through her report presented at the recent council 
meeting. An example of Collaborative Law at work through 
ǘƘŜ ŜȅŜǎ ƻŦ {ǘŜǇƘŜƴ ²ƛƴǎǇŜŀǊ ŦǊƻƳ aƻƻǊŜΩǎ [ŜƎŀƭΣ ŀƴŘ ŀƴ 
innovative idea of bringing colleagues from different 
backgrounds together in a sharing of collegial spirit and energy 
- a story from rural WA. 
 
Linking what is happening for the profession of Counselling 
and Psychotherapy in Australia through the formation of 
!w/!t ǿƛǘƘ 5ƛŀƴŀΩǎ ŀǊǘƛŎƭŜ ƻƴ Ƙƻǿ ǘƘŜ ǾŀǊƛƻǳǎ ŘƛǎŎƛǇƭƛƴŜǎ ƘŀǾŜ 
managed to value differences and focus on similarities and 
common goals to form a wonderfully supportive group, leads 
me to think a lot about difference. 
 
 Iƻǿ Řƻ ȅƻǳ ƳŀƴŀƎŜ ŘƛŦŦŜǊŜƴŎŜΚ !ǊŜ ǎƻƳŜ ŘƛŦŦŜǊŜƴŎŜǎΩ ƳƻǊŜ 
tolerable than others? My life and work experience tells me 
ǘƘŀǘ Ƴŀƴȅ ǇŜƻǇƭŜ ƘƻƭŘ ΨǾŀƭǳƛƴƎ ŘƛŦŦŜǊŜƴŎŜΩ ŀǎ ŀ ǾŀƭǳŜ ǘƻ 
uphold and woulŘ ƛƴǎǘŀƴǘƭȅ ŀƴǎǿŜǊ ƛŦ ŀǎƪŜŘΣ ǘƘŀǘΣ  άȅŜǎΣ ƻŦ 
course , I am very tolerant of difference and I fully appreciate 

and allow other people to 
ōŜ ŘƛŦŦŜǊŜƴǘ ŦǊƻƳ ƳŜέ -until 
it comes to the crunch! As 
in, how tolerant are you of 
the family member who 
ŘƻŜǎƴΩǘ ƳƛƴŘ ǿashing up 
ΨǎŜǾŜƴ ƴƛƎƘǘǎΩ ŘƛǎƘŜǎΩ ƛƴ ƻƴŜ 
night rather than washing 
up each night?                                                                                                      

 
How does valuing difference get played out in our thinking 
about the creation of ARCAP? How does our valuing of 
difference get played out in accepting how one expresses 
ƘƛƳǎŜƭŦ κƘŜǊǎŜƭŦΚ !ǊŜ ǘƘŜǊŜ ΨŎƻǊǊŜŎǘΩ ǿŀȅǎ ƻŦ ǎŀȅƛƴƎ ȅƻǳ ŘƻƴΩǘ 
agree with something? Is it important to conform to an 
ŜȄǇŜŎǘŜŘ ΨƴƛŎŜ ƎǳȅΩ ǊƻƭŜ ƻǊ Ŏŀƴ ǎƻƳŜƻƴŜ ōŜ ƳƻǊŜ ƻŦ ŀ ΨǎǘǊŀƛƎƘǘ 
ǎƘƻƻǘŜǊΩ ǘȅǇŜ ǇŜǊǎƻƴŀƭƛǘȅ ŀƴŘ ǎŀȅ ƛǘ Ƙƻǿ ƘŜκǎƘŜ ǎŜŜǎ ƛǘ ŀƴŘ ōŜ 
accepted? 
 
 
 
 
 
 

{ǘŜǇƘŜƴ ²ƛƴǎǇŜŀǊΩǎ ŀǊǘƛŎƭŜ ŘŜƳƻƴǎǘǊŀǘŜǎ Ƙƻǿ ƛƴǘŜǊŀŎǘƛƻƴǎ Ŏŀƴ 
turn quite ugly and have a negative impact on everyone 
concerned if not managed appropriately and respectfully. He 
is speaking about the process of separation, a time when 
emotions can run high and interrupt the ability to think 
logically and  behave respectfully, yet with support and a 
ǿƛƭƭƛƴƎƴŜǎǎ Ψǘƻ Řƻ ƛǘ ōŜǘǘŜǊΩ Ƴŀƴȅ Ŏŀƴ ōŜ ŀǎǎƛǎǘŜŘ ǘƻ ƳƻǾŜ 
through their individual pain places to a more cooperative 
interchange whereby they can achieve a better outcome for 
all.  
 
In the same way as couples who are separating have issues; 
many couples who are coming together also have issues. Two 
sides of the same coin- 
forming couple 
relationships 
/separating couple 
relationships. This can 
happen, particularly in 
second marriages or if 
the individuals have 
been single for a long 
time. So too with 
PACFA and ACA; like 
two people who have lived very independent lives and with 
different values and belief systems while sharing 
commonalities and similarities, there will be struggles to 
overcome. The formation of ARCAP is a process of coming 
together, a meeting of independent entities. 
 
I invite you to think of the ways you might work with couples 
or individuals in either of these transitional processes. What 
happens for you as you witness and accompany them in their 
struggle? I invite you to link your reflections to your own 
process regarding the formation of ARCAP. I also invite you to 
consider the new relationship in the way you might consider 
any new relationship as possessing the potential for 
tremendous growth. The potential exists for ARCAP to be the 
pillar of strength and the stairway to new heights for the 
counselling/psychotherapy profession in Australia. It can 
become the vehicle by which our difference is accepted and 
valued by others, including Federal and State Governments.  
Most importantly, as in all good marriages, it is not about a 
merger of the two whereby one or both loses the self, but 
ōŜǎǘ ǎǳƳƳŜŘ ǳǇ ōȅ ǘƘŜ ǎǘŀǘŜƳŜƴǘΥ άIndependently, we share 
our lives togetherέ όŀǳǘƘƻǊ ǳƴƪƴƻǿƴύΦ 
 
We welcome your feedback and input in the form of news, 
views, poetry, letters, articles etc. Submissions close on 12

th
 

June for the next edition of the PACFA eNews. 
 
Until next time 
Warm regards 

Rosemary Watkins 
Editor 
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PǊŜǎƛŘŜƴǘΩǎ wŜǇƻǊǘ 

 
Update on Australian Register of Counsellors & 
Psychotherapists (ARCAP) 
We are still only very close to signing off on the National 
Accreditation system, ARCAP.  This will allow us to present 
ourselves as a united profession, one that is able to regulate 
itself so that no longer can it be said, "Anyone can hang up a 
shingle and call themselves a Counsellor."   Once done it 
means we can begin the process of negotiating with Health 
Care Funds for rebates and continue our discussions with the 
Department of Health about recognition.  Our working 
together with ACA on this has already meant that we have 
been included as a stakeholder in the study being undertaken 
by KPMG for the Department of Health on the Better Access 
Initiative that has incorporated Psychologists and Social 
Workers, amongst others, in Medicare. 
 
Meeting with KPMG; Research and where to from here? 
This was the substantive meeting that came out of the earlier 
scoping meeting with KPMG held at the PACFA offices.  It was 
a very enjoyable and useful meeting that made it clear that 
the KPMG consultants are very much across their brief, the 
boundaries of that but also the complexity of what they are 
having to deal with.  They were very interested in our 
evidence. 
 
Whilst the phrase, "These are areas for further investigation." 
 will be applied to some of our points, there are areas that we 
can begin work on right now and in some cases urgently so 
that our evidence can be strengthened and included in the 
final report.  For example we are wanting to give them a post 
code analysis of our practitioners as we believe that we are 
more evenly distributed than other Allied Health practitioners 
and less concentrated in the inner areas of the major cities. 
 
Similarly it is clear that the study being done by Prof. Margot 
Schofield becomes extremely important in terms of beginning 
to map the workforce.  Please go to it, fill in the questionnaire 
and so add to its statistical significance.  Go to   
 www.thissurvey.com/APCWS 
 
Longer term we will need to keep on working away at a 
number of areas: 

¶ The difference between short term intervention and 
long term treatment 

¶ Well being vs mental illness 

¶ Outcomes vs inputs studies 

¶ Development of a language that addresses the needs 
of the government to understand what we do 

 
Council meeting 
t!/C! Ƙŀǎ ǊŜŎŜƴǘƭȅ ƘŀŘ ƻƴŜ ƻŦ ƛǘΩǎ ǘǿƛŎŜ ŀ ȅŜŀǊ /ƻǳƴŎƛƭ 
Meetings.  This is when the Delegates from the 36 
Associations come together to debate and vote on the issues 
facing the profession. 
 

The Saturday always begins, Council or AGM, with a sort of 
warm up.  It is usually something simple that helps people get 
to know each other but also brings them from the concerns of 
an association and practice to the concerns of a profession.   
  
Council meetings can be rambunctious affairs as people get 
things off their chests and issues, in general terms, are aired, 
as well as it being a sort of trust building exercise between the 
Board and the Council.  What was clear to me and was also fed 
back to me was that the Board is very cohesive and feels like a 
team that is pulling together. 
 
In terms of rambunction, to coin a word, this Council was no 
exception.  We started in small groups to think about our 
submission to KPMG.  The Structure of PACFA discussion came 
next.  This was not designed to be definitive nor conclusive 
and the discussion, whilst robust, felt positive and a good 
beginning towards something that could be presented in a 
more finished form at the AGM.   It is exciting to think that 
after 10 years of operating PACFA is now able to work on its 
own structure which will reflect its aims, where it is now, but 
also allows it to operate more efficiently and effectively. 
 
Next on the Agenda was ARCAP.   This was the heated part of 
the day where we got to re-visit the why and how of ARCAP. 
 This probably helped those who had already been there firm 
up their own views and understanding of ARCAP.   PACFA was 
founded on the basis of inclusivity and a common desire to 
raise standards and gain recognition but there is doubt in 
some quarters about this next step, as if we had not all been 
through an experience where standards across the board have 
been raised, not lowered and where working together frees 
up our minds to pursue common goals.  As the meeting with 
KPMG proved, there is still a way to go before the profession 
is seen as equivalent to some of the other Allied Health 
professions.  Not only does our Credentialing System have to 
be as rigorous as theirs but Government is very psychologically 
and medically oriented and wants to be convinced of our 
worth in a language that it can understand and addresses the 
current paradigm for proof.  It is these issues that I personally 
look forward to getting on with. 
 
Sunday was taken with reports from the various officers and 
Chairs of Committees.  It is hard in a short piece to sum up 
PACFA and its way of operating but it is a Federation of 
Associations, each of which has a particular take on 
Psychotherapy and Counselling, has a particular culture and 
character.  Such a beast can only be democratic.  At the same 
time PACFA is also becoming an organisation in its own right 
as it negotiates with organisations outside the 36 Associations, 
deals with the Public and Government.  It has a role in leading 
the profession, encouraging the individuals in it to think 
beyond their own practices and consider our role in society.  It 
is challenging work but I hope some of you will think of 
becoming involved.  
 
 

http://www.thissurvey.com/APCWS
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Changes to the Board and an invitation to contribute 
Finally I would like to thank two members of the Board who 
are having to step down because of health scares.  Both have 
recently joined the Board, in August, and both, in a very short 
period of time, have proven to be very good at what they do.  
Karen Anderson was involved in the Training Committee for a 
long time and then stepped up into the position of Chair when 
Banu Moloney stepped down.  She intends to remain involved 
in the Committee, as do the other, and also long serving 
members.  We therefore need someone who is involved in 
Training and would be happy to be both Chair of the 
/ƻƳƳƛǘǘŜŜ ōǳǘ ŀƭǎƻ ōŜ ŀ ƳŜƳōŜǊ ƻŦ t!/C!Ωǎ .ƻŀǊŘ ŀƴŘ 
consequently involved in making decisions about the 
profession as a whole. 
 
Phil Henry was the Treasurer.  His wry sense of humour and 
ease with figures was a wonderful boon.  If you have some 
experience with Accounting, Finance or being a Treasurer and 
want to be involved in both the Board and Executive of PACFA 
you will be supported in being Treasurer by a staff in the 
PACFA offices but also the fact the current Secretary and 
President are both past Treasurers. 
 
Ideally both people will come from the ranks of Delegates to 
PACFA both present and past but the Board will be willing to 
give anyone time to come up to speed before they take over. 

Tim Johnson-Newell 
PACFA President 

/9hΩǎ wŜǇƻǊǘ 

 

KPMG Review 
Thank you to all the Member Associations and their members 
who assisted in preparing a detaileŘ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ YtaDΩǎ 
Evaluation of the Better Access Initiative [BAI]: A summative 
evaluation of policy and process. As indicated in the Report of 
President Tim Johnson- Newell, there has been a very healthy 
dialogue with this very professional consultancy on behalf of 
our 36 MAs. KPMG regretted that it was not possible to meet 
with all the organisations that would have liked to make a 
submission to the review and welcomed the assistance of 
PACFA in summarising material supplied to them. 
In the process of consultation with the consultants, it was 
possible to establish a number of key concerns with the Better 
Access Initiative including: 
 

¶ There has been no notable increase in the delivery of 
services since the introduction of the BAI. Research from 
the MHCA has shown there has been a marginal increase 
in access for younger Australians and males are still 
under represented. The current demand reflected by 
waiting lists will not be addressed through new 
graduates as their numbers remain no greater than prior 
to the introduction of the BAI and there has been a very 
significant reduction in the referrals from GPs to 
Counsellors and Psychotherapists who do not have MBS 
Provider numbers compounding access issues for 
marginalised communities. 

¶ /ƻƴǎǳƳŜǊΩǎ ŀōƛƭƛǘȅ ǘƻ Ǉŀȅ ƎŀǇ ŦŜŜǎ ŀƴŘ ǇǊƻǾƛŘŜǊΩǎ ŀōƛƭƛǘȅ 
to earn high incomes in certain areas with specific 
populations will continue to represent a divide as to who 
can access and who cannot access services as a whole. 
Once clients are made aware of the gap payment, they 
find they are unable to maintain services for more than a 
short period. With the global economic down turn, even 
middle income earners are challenged to meet gap 
payments. Lack of access is compounded by a decrease 
ƛƴ ŜȄƛǎǘƛƴƎ ǎŜǊǾƛŎŜǎ ŘŜƭƛǾŜǊŜŘ ōȅ bDhΩǎ ŀƴŘ counsellors in 
private practice shutting their doors as demand for their 
services diminishes although demand has increased.  

 

¶ PACFA considers the Better Access initiative has been 
successful in creating greater awareness of mental health 
services by general practitioners and increased demand 
for mental health plans in accord with the intentions of 
the BAI. This has had the impact of shifting the focus 
towards access and effective and appropriate treatment 
of mental illness and, potentially, recovery where 
medical expertise is a requirement. It has not increased 
the access to mental health services that are directed 
towards the prevention and early detection of mental 
illness. 

 

¶ The BAI has an inherent bias towards treatment of 
mental illness rather than a wider view of mental 
disorder that includes primary prevention, emotional and 
social wellbeing and recovery as well as counselling and 
psychotherapy services required by carers and families of 
those with mental disorders. A mental illness or disorder 
is a diagnosable illness that significantly interferes with 
ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ŎƻƎƴƛǘƛǾŜΣ ŜƳƻǘƛƻƴŀƭ ŀƴŘκƻǊ ǎƻŎƛŀƭ ŀōƛƭƛǘȅΦ 
There are different types of mental disorders, e.g. 
anxiety, depression, panic attacks, stress, and substance 
abuses and these different disorders may all occur with 
different degrees of severity.  Mental health problems 
that need to be recognised in the BAI often emerge as a 
result of life stressors as having a negative impact on a 
ǇŜǊǎƻƴΩǎ ŎƻƎƴƛǘƛǾŜΣ ŜƳƻǘƛƻƴŀƭ ŀƴŘ ǎƻŎƛŀƭ ŀōƛƭƛǘƛŜǎ ǘƘŀǘ Ŏŀƴ 
lead to mental illness without early diagnosis and 
referral.  

 
In summary KPMG have been advised that there needs to be a 
review of the impact of the BAI as the provision of primary 
mental health care as a form of evidence based 
psychotherapeutic intervention can currently be offered by 
psychologists, clinical psychologists, social workers under a GP 
Mental Health Care Plan but qualified clinical psychotherapists 
and counsellors who meet the requirements for Registration 
with the Australian Register of Counsellors and 
Psychotherapists have been denied access to the provision of 
evidence-based mental health care, primary prevention and 
recovery support services for people with mental health 
disorders 

OCTOBER CONFERENCE 
 ά!ǳǎǘǊŀƭƛŀ 5ǊŜŀƳƛƴƎ- /ƻƳƛƴƎ ¢ƻƎŜǘƘŜǊέ   
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October 2nd/3rd 2009 
 
Members of PACFA MAs are encouraged to place the conjoint 
PACFA and ACA Conference in diaries for to be held at the 
Hyatt Hotel, Canberra. There will only be a very limited 
number of places available (around 250) and bookings will be 
on an as received basis. The Minister for Health and Ageing, 
Minister Nicola Roxon has been invited to open the 
Conference. The first Keynote speaker will be Professor 
Michael J. Lambert, from Brigham Young University* - What a 
Century of Research on Counselling has Taught Us: The 
Surprising Power of the Individual Therapist    
Professor Lambert will also conduct a number of Master 
Classes: in Brisbane and Melbourne for members of Member 
Associations on 0 Methods of preventing treatment failure 
and maximizing positive outcomes by monitoring client 
response to treatment. 
 
The Conference Committee received more than fifty abstracts 
for papers and presentations and could only include a third of 
that number in the time available, including parallel sessions 
to ensure a wide range of practice workshops.  Some of the 
sessions include: 
 

¶ Psychotherapy from an Aboriginal Perspective The 
role of dream-work sessions in improving waking 
well-being 

¶ Emotional Dreaming: Finding a Place for the Dance of 
Emotions in Relationship Counselling 

¶ Coming together discussing intimacy, sex and the 
fragility of life: how therapists respond to working 
with couples regardless of gender. 

¶ {ŜƭŦ ŎŀǊŜ ŦƻǊ ŎƻǳƴǎŜƭƭƻǊǎ ǊŜǎŜŀǊŎƘƛƴƎ ǘƘŜ ΨǘƻǳƎƘ 
ǘƻǇƛŎǎΩ  

¶ The journey of transformation from novice to 
counselling practitioner to sage ς walking in a sacred 
manner 

¶ The Life and Crimes of Clinical Supervision 
 
The full Conference Agenda will be circulated early in May for 
early bird bookings, once the programme has been approved 
by the Executive. 

Dr Colin Benjamin 
 PACFA CEO 

 
*Introducing Professor Michael J. Lambert, PhD ς  
Brigham Young University  
Michael J. Lambert, PhD is a Professor and holds an Endowed 
Chair in Psychology at Brigham Young University, teaching in 
the Clinical Psychology Program. He has been in private 
practice as a psychotherapist throughout his career. His 
teaching includes classes in psychotherapy, psychotherapy 
supervision, and clinical research methods. His research spans 
35 years and has emphasized psychotherapy outcome, 
process, and the measurement of change.  He has edited, 
authored, or co-authored 9 academic research-based books, 
and 40 book chapters, while publishing over 150 scientific 

articles on treatment outcome.  He is co-author of the 
Outcome Questionnaire a measure of treatment effects that is 
growing in popularity He has given over 200 presentations 
across the world, many of them invited addresses.   
  
5Ǌ [ŀƳōŜǊǘ ǊŜŎŜƛǾŜŘ ǘƘŜ .ǊƛƎƘŀƳ ¸ƻǳƴƎ ¦ƴƛǾŜǊǎƛǘȅΩǎ ƘƛƎƘŜǎǘ 
honour for faculty research, the Maeser Award, in recognition 
of his cumulative research accomplishments. He was the 
recipient of the Distinguished Psychologist Award from Division 
29 (psychotherapy) of the American Psychological Association, 
and the Academic Excellence Award form the Utah 
Psychological Association. In 2003 he was the recipient of the 
Distinguished Career Research Award by The Society of 
Psychotherapy Research for his lifetime contributions to 
research on professional practice. He recently completed a 5-
year appointment as Associate Editor of the Journal of 
Consulting and Clinical Psychology, making editorial decisions 
on 100 manuscripts per year.  In 2004, he edited Bergin and 
DŀǊŦƛŜƭŘΩǎ IŀƴŘōƻƻƪ ƻŦ tǎȅŎƘƻǘƘŜǊŀǇȅ ŀƴŘ .ŜƘŀǾƛƻǊ /ƘŀƴƎŜΣ 
the most authoritative summary of the effects of psychological 
treatments.  
  
His current program of research focuses on reducing treatment 
failure and non-response through the use of advanced 
statistical methods and computer applications.  Research on 
the consequences of these advanced technologies has shown 
that patients whose progress is likely to lead to treatment 
failure can be identified before treatment ends, and that 
speedy feedback to clinicians and patients can reduce failure 
by two-thirds when combined with the judicious use of 
decision tools and related interventions.  

 

wŜǎŜŀǊŎƘ 5ƛǊŜŎǘƻǊΩs Report 

 

Australian Psychotherapy and Counselling Workforce Survey: 

Development of Psychotherapists and Counsellors  

Survey website: http://www.thissurvey.com/apcws 

 

Over 600 therapists have participated and submitted 
completed responses over the first 11 weeks of the survey 
being online. Of these, about 74% belong to PACFA MAs. A 
graph of the cumulative response by week to the survey is 
shown. Two reminders have gone out and you can see a spike 
in responses following those reminders after Weeks 3 and 7.   

 

This is a wonderful effort, however, we need a much higher 
proportion of members to complete the survey. Our target is a 
minimum of 2000. We currently have over 1500 therapists on 
the PACFA Register, and it is important that you all respond.  
We would also like to invite participation from those who are 
not yet on the PACFA Register as it is important that they are 
included in the profile of therapists that we will be presenting 
to Government.  

Figure 1:  Cumulative Response to Australian Psychotherapy 
and Counselling Workforce Study 
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All but one MA have contributed to the responses to date. By 
far the best response has been received from CAPA NSW who 
account for around 30% of all responses from PACFA MAs ς a 
total of 120 responses. This is a wonderful effort and 
congratulations to CAPA President Jo Frasca who has clearly 
been very persuasive.  This means however that there are 
many other associations were only a small proportion of the 
membership has responded to date. 

 

Government feedback has consistently been that we will not 
be able to make substantial headway with our submissions for 
recognition of the profession until we are able to present a 
much more detailed profile of the qualifications, experience 
and practice characteristics.  So if you wish to make a 
contribution to all the efforts to gain increased recognition for 
the profession, please respond by mid May. PACFA submission 
to KPMG is to be finalised in late May and presented at the 
beginning of June, so it is really important that we get as many 
responses as possible by mid May. This will allow us only two 
weeks for analysis and writing a report for government. 

 

We have received many responses to the survey from those 
who have participated. They have mostly been very positive, 
with comments such as: 

Å I hope you get a good response ς I learnt a lot about 
myself and my practice 

Å This is very important ς thank you for providing such a 
comprehensive look at the profession. 

Å This really made me think about my practice 

 

So a big thank you to those who have responded and a plea 
for others to contribute. It takes one hour of your time and 
provides an opportunity to reflect on wide ranging issues 
associated with your practice. It will also help us to better 
represent you to government and other bodies. 

 

Survey website: http://www.thissurvey.com/apcws 

 
www.wcp2011.org.au  

 

Organisation for this conference is gathering momentum. Both 
the Organising Committee and Scientific Committee met in 
Sydney in March to advance the planning on many fronts. 
There has been a lot of ground work laid and the committees 
are developing into a solid, collegial and enthusiastic team. 
Members of the committees are shown in the photo. 

 

 
Left to Right: 

Tony Korner, Louise Gyler, Margot Schofield, Louise Newman, 
Margaret Morice, Roy Bowden, Alisa de Torres, Tessa Philips, 
Warwick Middleton, Jonathon Fay, Philip Graham, Craig San 
Roque (Sophie Holmes not present).  

 

Key areas of focus at present are developing the overall 
theme, planning for indigenous involvement, structuring the 
program, selecting keynote speakers, and securing 
sponsorship from a variety of sources.  The committee is 
hoping that various PACFA MAs will contribute to the 
development of the conference through activities such as 
sponsoring a stream or symposium at the conference, 
sponsoring an invited speaker who may also provide 
workshops etc outside the conference, or as part of the pre-
conference workshops. We will be approaching MAs more 
formally, but also invite you to contribute ideas to committee 
members. 

Margot Schofield  

Director of Research 

 
 
 
Ethics Committee 
wŜǇƻǊǘ ǇǊŜǎŜƴǘŜŘ ŀǘ /ƻǳƴŎƛƭ ƳŜŜǘƛƴƎ aŀǊŎƘ Ψлф 
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Committee Membership 
The ethics committee comprises Viv Maitland, Alison Turner 
and Elisabeth Shaw.  Ione Lewis continues to resource us in a 
more ad hoc, ex-officio capacity, given her many other duties. 
We meet by teleconference approximately monthly. Besides 
this we have regular, at times daily contact on a range of 
issues at hand. We have also held a very productive meeting 
with the register committee to discuss common matters of 
ethics, complaints protocols, and to develop a way forward 
together. This will result in a new structure for complaints 
management in the near future. We will keep you abreast of 
developments in this regard.  
 
Complaints  
We have brought to conclusion two complaints processes. As 
always, these involve gathering senior people in the field to 
take on voluntary and somewhat arduous roles of case officer 
and complaints committee. Those who have undertaken these 
roles have generally found them to be interesting and 
stimulating, both personally and professionally. If anyone 
ǿƻǳƭŘ ƭƛƪŜ ǘƻ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŦƻǊ ǘƘŜǎŜ ǊƻƭŜǎ ƛƴ ǘƘŜ ŦǳǘǳǊŜΣ ǿŜΩŘ 
be glad to hear from you. 
 
In addition to these formal investigations, we have had 
numerous questions put to us regarding matters of ethics. 
These commonly involve matters of confidentiality; in addition 
they have included advice on progressing complaints about 
malpractice, dissatisfaction with training standards/ training 
ΨǇǊƻƳƛǎŜǎΩΣ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ƴŜǿ ǇƻƭƛŎƛŜǎ ƻƴ ŜǘƘƛŎǎ ŦƻǊ a!ǎΣ 
and a student seeking clarification about a clause in the PACFA 
ethics guidelines for an assignment. 
 
Each of these require a considered response, one which often 
has to be developed with reference to relevant codes and 
accepted standards of good practice. This is not easy work, 
nor are there accepted rules to refer to in all cases.  
There is always learning for us all in the consideration of 
complaints. For example: 
 

¶ Training bodies ensuring that their marketing clearly states 
ŀŎŎǊŜŘƛǘŀǘƛƻƴ ǎǘŀǘǳǎΣ ǘƘŀǘ ǇŜƻǇƭŜΩǎ ŜȄǇŜŎǘŀǘƛƻƴǎ ƻŦ ŎƻǳǊǎŜ 
outcomes/qualifications are clarified and care taken with 
information about what counts towards MA and PACFA 
membership.  

¶ Training bodies improving their explicit contracting with 
training groups, outlining standards for trainers and 
expectations of trainees, including codes of conduct and 
responsibilities for all participants in the training process. 

¶ MAs providing regular forums for discussion of core 
practice issues, such as confidentiality. We can learn so 
much by being in dialogue about what we each will have 
experienced in the ordinary course of work. This gives us a 
ŎƘŀƴŎŜ ƻŦ ǘƘŜ ΨƘŜŀŘǎ ǳǇΩ ƻƴ ƳƻǊŜ ŎƻƴǘŜƴǘƛƻǳǎ ŎƭƛƴƛŎŀƭ 
moments.   

Future directions 
We intend to establish a range of ways to share the learning 
and development brought through these questions and 

complaints. This is crucial, otherwise matters of ethics are 
reduced to the bare bones of policing and regulation, which 
worry rather than inspire us to change. Such ways could 
include PACFA e-news, council meetings, board reports and 
the PACFA and SCAPE conferences. At times this will involve a 
job for MAs to do. In the October e-ƴŜǿǎ ŦƻǊ ŜȄŀƳǇƭŜΣ a!Ωǎ 
were asked to review their own codes of ethics in comparison 
to PACFAs, and ensure that in breadth and detail they have 
common coverage. We have also requested that where your 
ŎƻŘŜ ŜȄŎŜŜŘǎ t!/C!ΩǎΣ ȅƻǳ ƭŜǘ ǳǎ ƪƴƻǿΣ ǎƻ ǿŜ Ŏŀƴ ŘŜǾŜƭƻǇ 
codes further too. Codes are a work in progress, never a 
finished product.    
 
We are also working towards common standards and 
procedures with the Health Care Complaints Processes.  This is 
a mutual process; the Commissions have approached PACFA 
out of interest in our procedures, and similarly this gave us an 
opportunity to benchmark our requirements against theirs. As 
HCCC involves a statutory process, it is in our interests to set 
out policies and procedures at the state standards. The HCC 
protocols reflect community expectations and common 
standards across professions. One such example is that we 
have been advising that all MAs have, as part of their ethics 
processes, a community representative, rather than only 
clinicians on their review panels. This will also be incorporated 
in PACFA procedures.   
 
We have set an agenda to update the ethics policies and 
procedures, most of which are now quite dated (2005). 
Particular emphasis will be on documenting the role of and 
competencies required for case officers and more detailed 
guidelines for managing ethical complaints, including the 
development of templates for correspondence. In dialogue 
with the register committee, we have also determined the 
need to have selected a pool of case officers and complaints 
ŎƻƳƳƛǘǘŜŜ ƳŜƳōŜǊǎ ǘƘŀǘ ŀǊŜ ΨǊŜŀŘȅ ǘƻ ƎƻΩ ǿƘŜƴ ŎƻƳǇƭŀƛƴǘǎ 
come in. Usually this is done in an ad hoc way with the 
expectation that senior practitioners will, in the main, know 
what to do. Fortunately this is often the case, but it can be an 
unreliable assumption. Thus we are asking MAs to nominate 
someone that they have assessed as able to fulfill such a role, 
and we will be organising training for these roles. This is the 
only way we can improve standards of operation and also 
speed of hearing complaints. Please forward any names to 
myself via the PACFA office or directly 
(elisabethshaw@optusnet.com.au) so we can commence this 
process. We will keep you updated via e-news. 

 
Elisabeth Shaw 

Ethics Committee 

 

Articles 
 
Diana Phillips is an analytical psychotherapist in private 
practice in Bunbury, Western Australia.  A version of this 
article first appeared in the PACAWA News, newsletter No.43. 
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Psycho/Social group South West 
In 2008 a group started in Bunbury and the South West of WA 
called the Psycho/Social group, a group where psychologists 
psychotherapists counselors and social workers are invited to 
meet for collegial support and professional development. 
  
I limited the membership of the group to the four professions 
listed above; because to get into any broader fields like 
alternative therapies and other paradigms would I think 
muddy the waters of professional development 
 
The response to the group has been very positive, as most of 
us work alone, and because everything we do is confidential, 
there is not alot to converse about with our family friends and 
relations, so to gather as a group and be able to share is a very 
special thing 
  
The group began because in March 2007 I needed to find help 
for the 10 year old daughter of a mother I had been seeing for 
some time, and as child therapy is not my preferred way of 
working, I set about finding someone else to refer her on to, 
but after 5 weeks and many communications with Perth 
contacts, I realized that it was taking too long so I took the 
little girl on myself - I am still seeing her. 
  
But the consequence of that was that I thought that there 
must be a better way of knowing what services are available in 
Bunbury and surrounds, so I started gathering names and 
contacts. Initially these were from the phone book, PACAWA, 
other organizations and sources, and I also began asking other 
practitioners to pass the information on to encourage further 
practitioners to be on the data base.  It has been surprising 
how many there have been, and are - we still have names 
coming in from places institutions and private practices that I 
never knew existed 
  
Slowly we are building up a database.  So far the group has 58 
on it, from areas ranging south to Margaret River east out to 
Corrigin and north up to Waroona - a diverse group ς with 
more still registering!!  I have given this database to all 
members of our group (it currently needs updating) so that 
others know who is where and who does what.  Several 
outside organizations and institutions in the area have also 
asked to use it as a referral tool and practitioners have agreed 
that it can be used as such. 
  

We started our meetings with a full Saturday in March 08 with 
three speakers from Perth.  At the end of that day we did an 
exercise to gauge what would be the best way to continue our 
meetings.  We decided to have three monthly meetings, for 
breakfast on Saturday mornings.  These meetings take about 
2-2 ½ hours.  We have a speaker at each of these meetings 
and we eat while the speaker is contributing and then have 
questions and time for interaction between attendees.  We 
chose Saturdays as it meant that country members can come - 
some make a weekend of it - and also we found it very hard to 
find any time during the week where people weren't 
committed with clients and other activities - so we thought 
Saturday was a great time - and it has proven so. 
  
We have had about 23 attendees at each of the Saturday 
morning breakfasts so far.  At the meeting on December 13 
we decided to have another full day in March 09 (as an annual 
event) and then breakfasts meetings for the other quarterly 
meetings.  This second full day in March 2009 was also a 
wonderful success with four speakers covering a range of 
modalities like the local psychiatrist, the director of a drug and 
alcohol clinic in Perth, an art therapist and a Jungian analyst.  
As a result of that day we have a group interested in pursuing 
art therapy and we have an independent full day workshop 
being held in Bunbury mid May ς this is aside from our regular 
3 monthly meetings. 
  
The speakers have been inspiring.  There has been an 
emphasis on self care, the Medicare system of referrals, and 
the professional associations and membership thereto.  One 
of our initiatives was a two page spread in the local paper 
called "What is the difference" with individual articles about 
the differences between the ways of working in each of the 
frameworks. 
  
My aim is to keep the meetings clear of any hard sell of any 
one framework - having the philosophy that we are all doing 
good work - we are all needed in this field no matter what our 
framework, no matter what our training and we all need to 
care for one another and support each other. 
  
All attendees to these functions have been extremely thankful 
for the availability of professional collegiality, and to be 
learning something at the same time is very special indeed.  So 
far it has been a great success and I look forward to the future 
with anticipation 

 D Phillips 
May 2009 

 
 
 

The Good, the Bad and the very Ugly Divorce  
ς Your Choice 

   
Marriages, divorces; think conflict, think Bride Wars, The 
Taming of the Shrew, The War of the Roses.  But it is not 
ŀƭǿŀȅǎ ǎƻΣ ƛǘ ƛǎ ƴƻǘ ŎƻƳǇǳƭǎƻǊȅ ǘƻ ōŜ ŀǘ ŜŀŎƘ ƻǘƘŜǊΩǎ ǘƘǊƻŀǘǎΗ  ! 
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divorce can be sensible, a divorce can promote 
communication, and a divorce can major on the future best 
interests of the children and both their parents.  This is the 
story of a bad divorce, which Hollywood would like to 
eulogise, and a Collaborative Law divorce.  If you are going 
through divorce, which one would you prefer? 
 
Alicia and Sam were sweethearts from year 10.  They moved 
in together when they were 20 and married when Alicia 
finished her Primary Teacher training and Sam soon started his 
own plumbing business.  They had 2 children. 
 
{ŀƭƭȅΩǎ ŎƻǳǊǎŜ ǿŀǎ ŘƛŦŦŜǊŜƴǘΦ  She married Bill after a whirlwind 
romance.  Everyone agreed he was a great catch ς charming, 
thoughtful, and with a glittering and of course lucrative career 
ahead as an oncologist.  Sally met him in the hospital where 
she worked as a nurse.   Their 4 children followed over 10 
years or so.  
 
One day, Sally got a call from Alicia.  She had not heard from 
her for some time and was wondering why.  Alicia and Sally 
ǿŜǊŜ ōŜǎǘ ŦǊƛŜƴŘǎΦ  ¢ƘŜȅ ǿŜǊŜ ŜŀŎƘ ƻǘƘŜǊΩǎ ōǊƛŘŜǎƳŀƛŘǎΣ ŀƴŘ 
their daughters even went to playgroup and kinder together.  
!ƭƛŎƛŀ ǿŀǎ ƛƴ ǘŜŀǊǎΣ ƴƻǘ ŀǘ ŀƭƭ ƭƛƪŜ ƘŜǊΦ   ά²ƘŀǘΩǎ ƘŀǇǇŜƴŜŘΣ ƛǎ 
ŜǾŜǊȅƻƴŜ ŀƭǊƛƎƘǘΚέ  άbƻΣ ƴƻΦ  hƘ {ŀƭƭȅΣ ƛǘΩǎ ǘŜǊǊƛōƭŜΦ  {ŀƳ ŀƴŘ L 
have separated.  He came home dead drunk and hit me.  He 
hit me!  And I told him he had to go.  That temper of his is 
horrible and I told him that if he touched me, that would be it.  
L Ƨǳǎǘ ŎŀƴΩǘ ōŜŀǊ ǘǊŜŀŘƛƴƎ ƻƴ ŜƎƎǎƘŜƭƭǎ ŀƴȅ ƳƻǊŜΦ  L ǘƘƻǳƎƘǘ ƘŜ 
ǿŀǎ ƎŜǘǘƛƴƎ ōŜǘǘŜǊΣ ōǳǘ ƘŜΩǎ ƘƻǇŜƭŜǎǎΦ  !ƴŘ LΩǾŜ ōŜŜƴ ǘƻ ŀ 
ƭŀǿȅŜǊ ŀƴŘ LΩƳ ƎƻƛƴƎ ǘƻ ƳŀƪŜ ǎǳǊŜ ǘƘŜ ƪƛŘǎ ŀǊŜ ǇǊƻǘŜŎǘŜŘΦέ 
άhƘ ƴƻΣέ ǎŀƛŘ {ŀƭƭȅ ǿƛǘƘ ǎƘƻŎƪΦ ά¢ƘŀǘΩǎ ǘƻƻ ŀǿŦǳƭΗέ 
ά.ǳǘ ǘƘŜǊŜΩǎ ƳƻǊŜΣέ ǊŜƭƛŜŘ !ƭƛŎƛŀΦ άaȅ aǳƳ ǘƻƻƪ ƳŜ ƻǳǘ ǘƻ 
dinner to cheer me up and I saw your Bill.  And he was alone 
with his secretary, I met her last year.  And she was in a 
gorgeous evening dress with a plunging neckline and they 
ǿŜǊŜ ŀƭƭ ƻǾŜǊ ŜŀŎƘ ƻǘƘŜǊΗ  ΧΧ{ŀƭƭȅΣ ŀǊŜ ȅƻǳ ǘƘŜǊŜΚέ  
ά¢ƘŜ ōŀǎǘŀǊŘΗέ ȅŜƭƭŜŘ !ƭƛŎƛŀΦ  άL ƪƴŜǿ ƛǘΦ  IŜΩǎ Ƨǳǎǘ ōŜŜƴ ŀǿŀȅ 
so much, at supposed conferences - ŀƴŘ ƘŜΩǎ ƴŜǾŜǊ ƛƴǘŜǊŜǎǘŜŘ 
in me any more.  I knew it, I knew it!  Who is that lawyer you 
have been to?  He or she better be tough because he has to be 
ǇǳƴƛǎƘŜŘΗέ 
άhƘ {ŀƭƭȅΣ L ƪƴƻǿ Ƙƻǿ ȅƻǳ ŦŜŜƭΣ ōǳǘ L ǊŜŀƭƭȅ ŘƻƴΩǘ ǘƘƛƴƪ ǘƘŀǘΩǎ ŀ 
good idea.  And my lawyer specialises in something called 
collaborative law where we promise not to go to court and we 
work to reach a mutual agreement by civilised negotiations 
ōŜǘǿŜŜƴ ǘƘŜ ƭŀǿȅŜǊǎ ŀƴŘ ǘƘŜ ŎƭƛŜƴǘǎΦ  ¢ƘŀǘΩǎ ǿƘŀǘ LΩƳ ƎƻƛƴƎ ǘƻ 
ǳǎŜΦ  L ŘƻƴΩǘ ƘŀǘŜ {ŀƳΦ  IŜ Ƙŀǎ ŀ ǇǊƻōƭŜƳ ŀƴŘ ƘŜ ƴŜŜŘǎ ƘŜƭǇ 
ōǳǘ Ƴȅ ƪƛŘǎ ǎǘƛƭƭ ƴŜŜŘ ƘƛƳ ǘƻƻΦ  L ŘƻƴΩǘ ǘƘƛƴƪ court helps people 
ƭƛƪŜ ȅƻǳ ŀƴŘ ƳŜΣ ŀƴŘ ƛǘ ǎǳǊŜ ŘƻŜǎƴΩǘ ǇǳƴƛǎƘ ǇŜƻǇƭŜ ǿƘƻ ƘŀǾŜ 
ŘƻƴŜ ǘƘŜ ǿǊƻƴƎ ǘƘƛƴƎΦέ 
6 WEEKS LATER (over coffee) 
 
ά²Ŝƭƭ {ŀƭƭȅΦ  Iƻǿ ƛǎ ƛǘ ƎƻƛƴƎΚ  !ǊŜ ȅƻǳ ƳŀƪƛƴƎ ǇǊƻƎǊŜǎǎ ǿƛǘƘ 
ȅƻǳǊ ǎŜǘǘƭŜƳŜƴǘ ǿƛǘƘ .ƛƭƭΚέ ŀǎƪŜŘ !ƭƛŎƛŀΦ 
άtǊƻƎǊŜǎǎΗ  ²ŜƭƭΣ ƘŜ ƪƴƻǿǎ ƘŜΩǎ ƛƴ ŀ ŦƛƎƘǘΣ ǘƘŀǘ ōŀǎǘŀǊŘΦ  aȅ 
ǎƻƭƛŎƛǘƻǊ Ƙŀǎ ǘƻƭŘ ƘƛƳ ǿƘŀǘ L ǘƘƛƴƪ ƻŦ ƘƛƳΣ ǘƘŀǘ L ǿƻƴΩǘ ƭŜǘ ƘƛƳ 

see the children except under supervision and that I want the 
house and $5 million ς ŀƴŘ ƘŜ ƘŀǎƴΩǘ ŜǾŜƴ Ǝƻǘ Ϸр ƳƛƭƭƛƻƴΣ ƘǳƘΗ  
What do you think of thaǘΚ  !ƴŘ ƘŜ ƘŀǎƴΩǘ ǎŜŜƴ ǘƘŜ ƪƛŘǎ ǎƛƴŎŜ L 
ǘƘǊŜǿ ƘƛƳ ƻǳǘΦ  Lǘ ǎŜǊǾŜǎ ƘƛƳ ǊƛƎƘǘΗέ 
άhƘ {ŀƭƭȅΣ ōǳǘ ǿƘŀǘ ŀōƻǳǘ ǘƘŜ ŎƘƛƭŘǊŜƴΚ  5ƻƴΩǘ ǘƘŜȅ Ƴƛǎǎ ƘƛƳΚ  
!ǊŜƴΩǘ ǘƘŜȅ ŀǎƪƛƴƎ ŀōƻǳǘ ƘƛƳΚέ 
άhŦ ŎƻǳǊǎŜ ƴƻǘΣέ ǎƴŀǇǇŜŘ {ŀƭƭȅΦ  άaŀǊȅ ǿŀǎ ŎǊȅƛƴƎ ŀōƻǳǘ 
missing him after he left so I told them all about what he has 
ŘƻƴŜ ŀƴŘ ǘƘŀǘ ŦƛȄŜŘ ǘƘŜƳΦ  ¢ƘŜȅ ƘŀǾŜƴΩǘ ōǊŜŀǘƘŜŘ ŀ ǿƻǊŘ 
about him since.  What about you?  I hope you are making 
{ŀƳ ǇŀȅΦέ 
ά²ŜƭƭΣέ ǎŀƛŘ !ƭƛŎƛŀΣ άIŜ ƛǎ ǇŀȅƛƴƎ ōŜŎŀǳǎŜ L ƪƴƻǿ ƘŜ ƛǎ ƳƛǎǎƛƴƎ 
seeing the kids all the time, but ǘƘŀǘΩǎ ƴƻǘ ǿƘŀǘ LΩƳ ƛƴǘŜǊŜǎǘŜŘ 
in.  I just want to work things out and move on.  We had our 
first collaboration meeting the other day with the lawyers and 
both of us.  It was hard but it was also a revelation. You know, 
the first thing Sam did was to apologise, with tears streaming 
Řƻǿƴ Ƙƛǎ ŦŀŎŜΦ  LΩǾŜ ƴŜǾŜǊ ǎŜŜƴ ƘƛƳ ƭƛƪŜ ǘƘŀǘ ōŜŦƻǊŜΦ  aȅ 
ƭŀǿȅŜǊ ǘƻƭŘ ƳŜ ǘƘŀǘ {ŀƳΩǎ ƭŀǿȅŜǊ Ƴǳǎǘ ƘŀǾŜ ŘƻƴŜ ŀ ōǊƛƭƭƛŀƴǘ 
job preparing him for our meeting because he never talks like 
ǘƘŀǘΗέ 
άhƘΣ ŀƴŘ ŘƻƴΩǘ ǘŜƭƭ ƳŜ ȅƻǳ ǿŀƴǘ ƘƛƳ ōŀŎƪ ƴƻǿ ŀŦǘŜǊ ŀƭƭ ƘŜΩǎ 
ŘƻƴŜ ǘƻ ȅƻǳΚέ ǎƴŀǇǇŜŘ {ŀƭƭȅΦ 
άbƻΣέ ǎŀƛŘ !ƭƛŎƛŀΦ  άL ŘƻƴΩǘ ǘƘƛƴƪ L ŎƻǳƭŘ ŜǾŜǊ Řƻ ǘƘŀǘ ƴƻǿΦ  [ƛŦŜ 
is so peaceful without his moods.  But he has started an anger 
management course and a parenting course.  That was part of 
ƻǳǊ ŦƛǊǎǘ ƳŜŜǘƛƴƎΩǎ agenda, and he agreed.  He is also seeing 
ǘƘŜ ƪƛŘǎ ŀǘ Ƙƛǎ ƳƻǘƘŜǊΩǎ ƘƻǳǎŜΦ  L ǊŜŀƭƭȅ ƴŜŜŘ ǘƻ ōŜ ǎǳǊŜ ƘŜ ƛǎ 
safe before he is unsupervised.  I was really surprised when his 
ƭŀǿȅŜǊ ƻŦ ŀƭƭ ǇŜƻǇƭŜ ǎŀƛŘ ƛǘ ǿŀǎƴΩǘ ǳƴǳǎǳŀƭ ƛŦ L ŦŜƭǘ ƘŜ ǿŀǎ 
unsafe to have supervision at least for a while.  And the other 
amazing thing at our first meeting was when the lawyers 
asked us what our underlying interests were in the 
ŎƻƭƭŀōƻǊŀǘƛƻƴ ǇǊƻŎŜǎǎΦέ 
ά!ǎ ŦŀǊ ŀǎ L ŀƳ ŎƻƴŎŜǊƴŜŘΣέ ǎŀƛŘ {ŀƭƭȅΣ άƳȅ ǳƴŘŜǊƭȅƛƴƎ ƛƴǘŜǊŜǎǘ 
is to make sure that ōŀǎǘŀǊŘ .ƛƭƭ ƎŜǘǎ ƴƻǘƘƛƴƎΧΦέ 
άhƘ {ŀƭƭȅΣέ ǎŀƛŘ !ƭƛŎƛŀΦ  ά{ŀƳ ǎŀƛŘ Ƙƛǎ ƛƴǘŜǊŜǎǘ ǿŀǎΣ ŀōƻǾŜ ŀƭƭ ǘƻ 
make it up to all of us so he and I could have a civilised 
relationship in the future and that the kids would respect each 
of us in the future.  We have no hope of that if we fight in 
ŎƻǳǊǘΦέ 
 
2 MONTHS LATER (same café) 
 
άhƘ {ŀƭƭȅΣ ǿŜ ŀǊŜ ǊŜŀƭƭȅ ƳŀƪƛƴƎ ǇǊƻƎǊŜǎǎΦ  ²Ŝ ƘŀǾŜ ƘŀŘ н ƳƻǊŜ 
collaboration meetings, which have gone I think really well, 
although they were pretty stressful.  We all agreed to get an 
independeƴǘ ŀŎŎƻǳƴǘŀƴǘ ǘƻ ǾŀƭǳŜ {ŀƳΩǎ ōǳǎƛƴŜǎǎ ŀƴŘ ƘŜ ŎŀƳŜ 
to our next meeting and reported back.  That was pretty 
disappointing actually because I thought it was worth a lot, 
but after my lawyer questioned the accountant and Sam, he 
told me that the valuation sounŘŜŘ ŀōƻǳǘ ǊƛƎƘǘ ǘƻ ƘƛƳ ŀƴŘ LΩŘ 
be wasting money to investigate it further.  At our next 
meeting we will be discussing how to divide the assets up.  
And Sam is now taking the kids out for the day on his own.  He 
ƘŀǎƴΩǘ Ǝƻǘ Ƙƛǎ ƻǿƴ ǇƭŀŎŜ ȅŜǘΦ   .ǳǘ ǘƘŜ ƪƛŘǎ came back really 
ŜȄŎƛǘŜŘ ŀōƻǳǘ ŀƭƭ ǘƘŜȅΩŘ ōŜŜƴ ŘƻƛƴƎΣ ŀƴŘ L Ƴǳǎǘ ŀŘƳƛǘ L 
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ŀǇǇǊŜŎƛŀǘŜŘ ǘƘŜ ōǊŜŀƪΦ  !ƴŘ Ƙƻǿ ŀǊŜ ȅƻǳ ƎƻƛƴƎΚέ ŦƛƴƛǎƘŜŘ 
Alicia. 
άIŀƘΗέ ƎǊǳƳǇŜŘ {ŀƭƭȅΦ άhƴ ƻǳǊ ŦƛǊǎǘ Řŀȅ ƛƴ ŎƻǳǊǘΣ L ǿŀǎ 
applying for $1000 per week spousal maintenance and 
$20,000 foǊ Ƴȅ ƭŜƎŀƭ Ŏƻǎǘǎ ǘƻ ŘŀǘŜ ŀƴŘ ǘƘŜ ŎŀǎŜ ŘƛŘƴΩǘ ŜǾŜƴ ƎŜǘ 
ŀ ƘŜŀǊƛƴƎΦ  ²ŜΩǾŜ ōŜŜƴ ŀŘƧƻǳǊƴŜŘ ŀƴŘ ǿŜΩǊŜ ƴƻǘ ōŀŎƪ ƛƴ ŎƻǳǊǘ 
ŦƻǊ н ƳƻƴǘƘǎ ǎǘƛƭƭΣ ŀƴŘ Ƴȅ ǎǘǳǇƛŘ ƭŀǿȅŜǊ ǘŜƭƭǎ ƳŜ ǎƘŜ ŎŀƴΩǘ 
even guarantee that the court will even have time to deal with 
the issues then.  They are also saying it can be 12 months 
before we are finished in the court process.  Still, I am in the 
ƘƻǳǎŜ ŀƴŘ ƘŜ ǎǘƛƭƭ ƛǎƴΩǘ ǎŜŜƛƴƎ ǘƘŜ ƪƛŘǎΦ  ²Ŝ ŀǊŜ ƎƻƛƴƎ ǘƻ ŀ 
psychologist to get a report done on whether he should see 
the kids and for how long.   Hƻǿ ƳǳŎƘ ƘŀǾŜ ȅƻǳ ǎǇŜƴǘ ǎƻ ŦŀǊΚέ 
άLƴŎƭǳŘƛƴƎ ǘƘŜ ŀŎŎƻǳƴǘŀƴǘ ǿƘƻ L ǇŀƛŘ ƘŀƭŦ ƻŦΣ ŀōƻǳǘ ϷрлллΦ  
¢ƘŀǘΩǎ ŀ ƭƻǘ ƭŜǎǎ ǘƘŀƴ ȅƻǳΣ {ŀƭƭȅΦέ 
ά¸ŜǎΣέ ǊŜǇƭƛŜŘ {ŀƭƭȅΣ άōǳǘ L ŀƳ ǇƭŀƴƴƛƴƎ ƻƴ ƎŜǘǘƛƴƎ ƛǘ ōŀŎƪ ŦǊƻƳ 
ƘƛƳΦέ 
άhƘΣέ ǎŀƛŘ !ƭƛŎƛŀΦ  άaȅ ƭŀǿȅŜǊ ǘƻƭŘ ƳŜ ƛǘ ǿŀǎ ǾŜǊȅ ǳƴǳǎǳŀl to 
ƎŜǘ ǘƘŜ ƻǘƘŜǊ ǇŀǊǘȅ ǘƻ Ǉŀȅ ȅƻǳǊ ƭŜƎŀƭ ŎƻǎǘǎΦέ 
ά{ƻ ŘƛŘ ƳƛƴŜΣέ ǎŀƛŘ {ŀƭƭȅΣ άōǳǘ L ŘƻƴΩǘ ŀƎǊŜŜ ǿƛǘƘ ǘƘŀǘ ŀƴŘ LΩƳ 
ŦƛƎƘǘƛƴƎ ƛǘΦέ 
 
н ahb¢I{ [!¢9w ό!ƭƛŎƛŀΩǎ ǎƘƻǳǘύ 
 
άhƘΣ LΩƳ ǎƻ ǊŜƭƛŜǾŜŘΣέ ǎŀƛŘ !ƭƛŎƛŀΦ  άhǳǊ ǎŜǘǘƭŜƳŜƴǘ ƛǎ ŀƭƭ ŘƻƴŜ 
ŀƴŘ LΩǾŜ Ƨǳǎǘ ǎƛƎƴŜŘ ǘƘŜ Ŧƛƴal papers to make it binding.  Now 
ǿŜ Ŏŀƴ ƳƻǾŜ ƻƴΦ  !ƴŘ LΩǾŜ Ƨǳǎǘ ōŜŜƴ ǘƻ ǇŀǊŜƴǘ-teacher night 
and the teachers were full of compliments about how well the 
ƪƛŘǎ ŀǊŜ ƎƻƛƴƎΣ ŀƴŘ ǘƘŜƛǊ ǎŎƘƻƻƭǿƻǊƪ ƘŀǎƴΩǘ ǎǳŦŦŜǊŜŘ ŀǘ ŀƭƭΦ  
And you know, in the collaboration meetings we both got to 
really talk about our feelings for the future.  My lawyer kept 
ǎŀȅƛƴƎΣ Ψ¸ƻǳΩǊŜ ǇŀǊŜƴǘǎ ŦƻǊ ŀ ƭƻƴƎΣ ƭƻƴƎ ǘƛƳŜ ǎƻ ȅƻǳ ƴŜŜŘ ǘƻ 
ŘƛǎŜƴƎŀƎŜ ǿƛǘƘ ŘƛƎƴƛǘȅΩΣ ŀƴŘ L ǊŜŀƭƭȅ ǘƘƛƴƪ ǘƘŀǘ ƛǎ ǿƘŀǘ Ƙŀǎ 
happened.  And even when Sam got angry at me at one stage, 
his own lawyer pulled him up and pointed to the collaboration 
contract we signed, where it says we have to be respectful and 
ǘƻ ƭŜǘ ƻǘƘŜǊǎ ǘŀƭƪΦ  !ƴŘ ƛǘ ǿƻǊƪŜŘΗ  ²Ƙŀǘ ŀōƻǳǘ ȅƻǳ {ŀƭƭȅΚέ 
ά²Ŝƭƭ ƛǘ ƭƻƻƪǎ ƭƛƪŜ LΩƳ ƛƴ ŦƻǊ ǘƘŜ ƭƻƴƎ ƘŀǳƭΦ  ¢ƘŜ ǎǘǳǇƛŘ ŎƻǳǊt 
decided that Bill should see the children, but my lawyer says 
we can fight that and we shall sure be challenging that at the 
Ŧƛƴŀƭ ƘŜŀǊƛƴƎΦ  L ǿŀƴǘ ƧǳǎǘƛŎŜΣ L ǿŀƴǘ ǿƘŀǘΩǎ ŦŀƛǊΗέ 
 
AFTERMATH 
 
{ŀŘƭȅΣ {ŀƭƭȅ άƳŀƛƴǘŀƛƴŜŘ ƘŜǊ ǊŀƎŜέΦ  5ŜǎǇƛǘŜ .ƛƭƭΩǎ ŀŦŦŀƛǊΣ ƻǊ 
because of it ς ƛǘ ŘƻŜǎƴΩǘ ƳŀǘǘŜǊ ǿƘƛŎƘΣ ǎƘŜ ŘŜǎǇŜǊŀǘŜƭȅ 
needed counselling to help her deal with her own feelings of 
loss, betrayal and fear and her resultant and pervasive anger.  
None of these are legal issues and the court simply cannot 
resolve them.  Her case went all the way through the court 
system, she spent $55,000 on legal costs and Bill finished up 
seeing the children 4 or 5 nights a fortnight.  The children 
were caught in the crossfire and Sally had them in counselling; 
they needed it to understand and work through their struggles 
with their Mum and Dad separating, and especially to help 
them deal with the ongoing bitterness between the two most 
ƛƳǇƻǊǘŀƴǘ ǇŜƻǇƭŜ ƛƴ ǘƘŜƛǊ ǿƻǊƭŘΦ  Lƴ ǇǊƛƴŎƛǇƭŜΣ {ŀƭƭȅΩǎ ŎŀǎŜ 

could have been settled through Collaboration, but both 
parties need to be willing, and have some capacity, however 
small, to negotiate and compromise for Collaboration to have 
its best chance of success.   
 
Alicia was happy with her Collaborative Law divorce.  They 
shared the decision making in the settlement process: they 
had a joint accountant and they also went to an agreed 
psychologist recommended by their lawyers to talk about 
what was best for the children.  And their children looked 
forward to seeing Dad, although they still wished their parents 
ǿŜǊŜ ǘƻƎŜǘƘŜǊΦ  Lƴ ǇŜǊŎŜƴǘŀƎŜ ǘŜǊƳǎΣ !ƭƛŎƛŀΩǎ ŦƛƴŀƴŎƛŀƭ ǊŜǎǳƭǘ 
ǿŀǎ ŀōƻǳǘ ǘƘŜ ǎŀƳŜ ŀǎ {ŀƭƭȅΩǎ ǘƻƻΦ 
 
COLLABORATIVE FAMILY LAW 
 
A Collaborative negotiation takes place in a series of meetings 
around a table, with nibbles and brewed coffee, and with 
complete privacy and confidentiality.  Court is public.  Anyone 
can be watching your case and you when you are in the 
witness box.  Even parts of the court process which to the 
ƭŀǿȅŜǊ ŀǊŜ άǎƛƳǇƭŜέ ŀǊŜ ǊŜƎǳƭŀǊƭȅ ŘŜǎŎǊƛōŜŘ ŀǎ ǘŜǊǊƛŦȅƛƴƎ ōȅ ǘƘŜ 
client.  Collaborative negotiation is the only settlement 
process where the parties promise not to go to court.  The 
threat and fear of court hangs over every other settlement 
technique and can spoil the freedom of the negotiation as a 
result.   It is suitable for the most complex of cases because 
the lawyers are there to give advice and guidance at every 
stage.  For the same reason, it works well when there is a 
power imbalance between the parties ς as a result for 
example of domestic violence, abuse, or even different levels 
of education or different personality types.  Where 
appropriate, the lawyers and clients can agree to have a 
psychologist or negotiation coach present during all the 
negotiations to help to deal with any difficult personality and 
communication issues which may arise.     
 
Lawyers are trained to be non-adversarial and with knowledge 
of psychological matters and negotiation skills which enhance 
the process in ways not possible in traditional lawyer 
negotiations or court processes.  Finally, Collaboration goes 
ōŜȅƻƴŘ ƳŜǊŜ ƭŜƎŀƭ ƴŜŜŘǎ ŀƴŘ ŀƭǎƻ ŎƻƴǎƛŘŜǊǎ ǘƘŜ ǇŀǊǘƛŜǎΩ 
underlying deepest interests and emotional needs.  Issues 
ǎǳŎƘ ŀǎ Ƙƻǿ ǿƛƭƭ !ƭƛŎƛŀ ǊŜƭŀǘŜ ǘƻ {ŀƳΩǎ ŦŀƳƛƭȅ ƛƴ ǘƘŜ ŦǳǘǳǊŜΣ ŀƴŘ 
how will they handle the 21

st
 birthdays ς these are not minor 

but they are not issues for the traditional legal process, and if 
they are your concern they can be discussed. 
 
 
 
 
The Collaborative Law process was developed in the USA 20 
years ago and is now well established in the Western world.  It 
is also suitable to settle disputes between separating de facto 
couples.  Madonna recently used it in her really low profile 
divorce ς you may not have heard of it.  Contrast this with 
tŀǳƭ aŎ/ŀǊǘƴŜȅ ŀƴŘ IŜŀǘƘŜǊ aƛƭƭǎΩ ǘǊŀŘƛǘƛƻƴŀƭ ŎƻǳǊǘ ōŀǘǘƭŜ ŀƴŘ 
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legal jousting. This filled the worldΩǎ ƳŜŘƛŀΦ  
 
/ƻƭƭŀōƻǊŀǘƛƻƴ ŀƭƭƻǿǎ ǇŀǊǘƛŜǎ ǘƻ άǾŜƴǘέΣ ƛƴ ŀ ǎǳǇǇƻǊǘŜŘ ōǳǘ ƴƻǘ 
ǳƴŎƻƴǘǊƻƭƭŜŘ ǿŀȅΦ  hǊŀǘƻǊȅ ŀƴŘ άŎƘŀǊƳέ ŀǊŜ ƴƻǘ ƛƳǇƻǊǘŀƴǘ ς 
the lawyers ensure that you are heard and respected and this 
is vital.  The process is slowed to the pace of the slowest 
member.  You own and control the process.  In contrast, 
courts impose procedures and timetables which are not 
always suitable or convenient.  One or both of you may be 
receiving parallel counselling to help process feelings or 
needs, so you can then better handle the negotiation process.  
Court, by way of contrast, was originally designed as an 
alternative to people settling disputes by fighting and even 
ƳǳǊŘŜǊΦ  Lǘ ƛǎ ŀ άōƭǳƴǘέ ƛƴǎǘǊǳƳŜƴǘΦ  Lǘ Ƙŀǎ ŎƻƳŜ ŀ ƭƻƴƎ ǿŀȅ ōǳǘ 
is not designed to deal with many of a cƻǳǇƭŜΩǎ ǳƴŘŜǊƭȅƛƴƎ 
issues.  The ultimate decision in the observation of any 
experienced lawyer quite often disappoints both parties, and 
it is simply impossible for a court to impose the fine-tuning 
that a 4-way meeting of clients and lawyers can bring to an 
agreement. 
 
I am a Family Law specialist, the Chair of the Family Law 
Section of the Law Institute of Victoria and a trained 
Collaborative Lawyer.  Many lawyers throughout Victoria have 
committed to the extra training required to be a Collaborative 
Lawyer.  The training includes training in negotiation skills, 
psychological awareness, and learning the non-adversarial, 
collaborative process.  Lists of trained lawyers are available 
from the Law Institute of Victoria.  In a few cases, court is 
necessary, but it is surprising how seldom it really is necessary.  
In truth, there are numerous methods of settling your family 
law matter.  These include the two of you negotiating around 
the kitchen table (but it is recommended that you have legal 
advice to tell you what is a legally fair settlement before you 

go down this route), mediation with an independent mediator 
(the mediator does not give advice and this process is contra 
indicated when there is a significant power imbalance 
between the couple), traditional lawyer led negotiation 
(clients often feel less involved in this process and it focuses 
predominantly on legal needs), Collaboration and court. 
 
I believe that Collaboration is suitable for the large majority of 
separating couples, be they married or de facto, and that it 
can, with the co-operation of all, deliver a good divorce.  
Statistics show that 95% of Collaborations are successful.  Your 
Collaborative Lawyer will tell you if there is any reason to 
consider not using the Collaborative approach to settlement 
and they will be happy to act for you using your preferred 
settlement methodology.   
 
ό{ŀƭƭȅ ŀƴŘ !ƭƛŎƛŀΩǎ ŎŀǎŜǎ ŀǊŜ ōƻǘƘ ŜƴǘƛǊŜƭȅ ŦƛŎǘƛǘƛƻǳǎ ŀƴŘ ŜƴǘƛǊŜƭȅ 
ǊŜŀƭƛǎǘƛŎΣ ōŀǎŜŘ ƻƴ ǘƘŜ ǿǊƛǘŜǊΩǎ нн ȅŜŀǊǎ ŀǎ ŀ ǎǇŜŎƛŀƭƛǎǘ ŦŀƳƛƭȅ 
lawyer.) 
 

Stephen Winspear 
Moores Legal 

Collaborative Family Lawyer 
 

Email. swinspear@mooreslegal.com.au  
 
 

The best "world" website on collaborative law is from the 
International Academy of Collaborative Practitioners at 
www.collaborativepractice.com 
 
To identify collaborative lawyers in your State, Google 
"collaborative law NSW" (i.e. insert appropriate State)  

 

  

mailto:swinspear@mooreslegal.com.au
http://www.collaborativepractice.com/
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Classifieds 
Are you experienced in working with adult survivors of child abuse? 

ASCA is a national organisation working to improve the lives of the more than 2 million adults surviving child abuse throughout 
Australia. Our long-term goal is to ensure that adult survivors of all forms of child abuse and neglect in Australia are able to 
access the services needed to ensure their health, well-being and meaningful engagement within their communities. 

!{/!Ωǎ ǎǘǊŀǘŜƎȅ ƛǎ о-fold:  

1. National Awareness Campaign highlighting the long-term impacts of childhood trauma; 

2. Comprehensive and responsive first line services through its website www.asca.org.au and its 1300 line 1300 657 380;  

3. Network of ASCA-endorsed services, provided by individuals and organizations.  

ASCA (Adults Surviving Child Abuse) is building its referral database to create new possibilities for adult survivors of child abuse. 

We are seeking: 

1. Trained and experienced health care professionals skilled in providing services to adult survivors of childhood trauma 
with complex needs  

2. Agency-provided programs and services.  

3. Current or prior research relevant to information and service delivery to  adult survivors of child abuse 

4. Expressions of interest for future ASCA training opportunities (We are seeking contact with experienced trainers in the 
field as well as those seeking training) 

ASCA operates with professionalism, ethical integrity and strong duty of care principles. ASCA has a responsibility to ensure that 
the professionals/services on its database demonstrate an appropriate level of professional training, qualification and 
competence. We take that responsibility seriously. With this in mind, we ask that you complete our online questionnaire for 
health practitioners to register the interest of your agency. All questionnaires will be assessed by our Clinical Advisory 
Committee prior to endorsement and possible inclusion on our database. This database will be available as a searchable online 
service for the public during 2009. To access the questionnaire click here: 
http://www.asca.org.au/displayemailforms.cfm?emailformnbr=98914 

 

Training and Professional Development 
 

MELBOURNE 

 

The Australian Psychoanalytical Society is holding two public conference days in Melbourne  

2
nd

 {ŜǇǘŜƳōŜǊ όŜǾŜƴƛƴƎ ƭŜŎǘǳǊŜύ ΨLǎ ƻǳǊ ǎŜȄǳŀƭƛǘȅ ƻǳǊ ƻǿƴΚ ! ŘŜǾŜƭƻǇƳŜƴǘŀƭ ƳƻŘŜƭ ƻŦ ǎŜȄǳŀƭƛǘȅΩΤ 4
th
 September 2009 Towards A 

secure base - ŜȄǇƭƻǊƛƴƎ ŎƻƴǘŜƳǇƻǊŀǊȅ ƛǎǎǳŜǎ ƛƴ !ǘǘŀŎƘƳŜƴǘ ǘƘŜƻǊȅΩ; 5
th
 September нллф ΨtƭŀȅƛƴƎ ǿƛǘƘ ǊŜŀƭƛǘȅΩ 

More information from http://www.psychoanalysis.asn.au/home  

 

Introductory Course in Psychoanalysis 

The Australian Centre for Psychoanalysis offers an introduction to the theory and practice of psychoanalysis through a study of 
the exemplary case histories of Sigmund Freud. The course will consist of 20 seminars, 10 in first semester and 10 in second 
semester, usually on Thursday evenings.  Enquiries to Carmela Levy-Stokes: (03) 9527 1307  

 

Master of Psychoanalysis : In collaboration with Victoria University, the ACP offers a rigorous program of theoretical and clinical 
studies in psychoanalysis.  Contact Dr Leonardo Rodriguez (03) 9349 3462 or LeonardoSRodriguez@bigpond.com 

 

International Lacan Symposium ς The body and the unconscious   31st July ς 1st August , Melbourne      
Australian Centre for Psychoanalysis    Contact: Esther Faye,  Email: efaye@unimelb.edu.au,   Phone: 0408 733 738 
 

NEW SOUTH WALES 

 

AABCAP 3RD ANNUAL CONFERENCE: Compassion for a World in Crisis@ Sydney Masonic Centre 

Pre Conference Workshop: Friday 28th August; Conference Day One: Saturday 29th August; Conference Day Two: Sunday 30th 
August. Further information for registration, email info@buddhismandpsychotherapy.org or visit: 
WWW.BUDDHISMANDPSYCHOTHERAPY.ORG/CONF 

http://www.asca.org.au/
http://www.asca.org.au/displayemailforms.cfm?emailformnbr=98914
http://www.psychoanalysis.asn.au/home
mailto:LeonardoSRodriguez@bigpond.com
mailto:efaye@unimelb.edu.au
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